%%% [P‘L‘ﬁiﬂll *‘I‘ F'i ﬁémﬁéﬁu*ﬂ

Ei

PlZ s R BLH AR E QB RMETHERA 4
Wﬂﬁw@w*k ST R Bk R TAME © KRR
8 B e AR RE T SHMHITS TR BERR
DTHGFRALRR - FRFKLERE > HL5
REIIF11A1IB Z11A308 » #HREEFEZEF
AR PR A E (N=340) - m%ﬁ
EE S ARG H (N=124) fiined
ZH% (N=216) mFegien ~ SF# 'Jﬁﬁmﬁﬁ
B AHHERABATEHGHE ATHDD *a
TR o EREBNAH—ER S RBD
536.5% © T RRL FR L H RDHF AN
(#*=2.509,p=0.113) ~ F# %] (}*=7.006,p=
0.072) ~ #ib BELEr ('=1.580, p=0.664)

TRABEEERE D RBLRARSHAAE
BikAT R (38.9%) » AAfRRRFRIFMGR
(205%) ~ MREHRBHBE (205%) - REH
AAEMER (16.1%) ~ mEAsE (143%) -
FHEBR (12.5%) - ¥ KBS E F4F
i BRTRENSRBSF -

g -

KBS AR - 3

i

Al

F'ﬂ"‘?ﬁrf’?ﬁéﬂﬁ » A LU AR SRS R R ] - T
TR - TR AR - $EABRIE D ’?5(

H mﬁ@rﬁﬁﬂ‘:ﬂﬁmﬁ GEEIRZ  BEBEE N
AR (E bk 8 Bl #K0 2003) o FIR2 ﬁikaﬁaﬁ

EFE - TRBREEKRENEREES - ik
HUyTERY . (5%~ 55 0 1990) - KillaspyZ (2000)
MisH - PIRTHAI AR RS 2 — 8 B S AR R ELRS Y R
R e P2 RR2H RS aEi B BRI AR E
HERMHE - FIRHE BIAE B 2R A
(FE~B5R 2 1996) ° FRLL - P2t g EEEAEE
HaEEEL— -

TERG IR RS THA AR S W] RE R HL MR} 58 Ry
H o KRG ANEFERE B E vTREAER T R ek &
b EEvReGEEG - GAREE - FREHEHY

WA 281 - P ERBIFIA

\

FEHIR2ARRZ 21
ZIIH Z PR

s KA HEE

WA RERHAEIYRIRE (McGlade, 1988) ©
B TR A B EH TR PIR2 R R R 2 IR R T
W9 (BiEE > 2003) -

BB b R P2 B — i R FIR2 B IR K
ANE o 5L BEPLEMRITTR A EE DIERE
R E REE S Rl % (7%~ B~ 2> 2003) - 384
BT - MiNEENEERGER - 8k~ BE

DEREE (f] ~ £8 ~ 21 B~ 220 2004) » HRE
FHIR H Ry Fﬁfﬁ%ﬂ?%ﬁ? » ST SRR S

R - P REIEE R E AR RIER  WHE S
LERITER - xt% - WIS BV BN RBRTR S A5 O M AR A
ALZX%%%E%rTﬁ%QZXEﬂEr%W(Lm
Poo, Lein, & Chew, 1995) - 5 26ERTIREEHENZ
BARRZHRE -
AWRAIEP - FE T © (DREMEIMZ IR

ﬂik_&éqi s (OREIRIFTRZ IR KRR RS (3)

FERIFIR YIRS BARRRZIR A - DI RAE— S
PLERIE -

XRER

HE—MPIZHAREKZ - BAE (1990)
FHIFHARF R ~ TERIBKRIER ~ wWiEfEs - B
N B IR e e BE AR AR - B2 PTRERY RIS -
FFEA (2003) HIFEHHR ALK RS &= T RFH
(343%) » HRERE%E (17.3%) - BRFEMER
Z B ARKZHE KR ] ? Sparr¥E A (1993)
?ﬁfzﬁm%@%@lmrkm&ﬁ =il B
UH ~ FOEEH T - MAIGRERIEERYEEEHEE S
& RRRZE » HOEEEE - LinE A (1995) Hi
"E RS A BRI LR P B A R S B b R
B TR ST L R AT P S B
AT AT - BRI RTINS
B B TR R
ZSCHEA - 9556 H30H
SEAEE AL 2S5
EA

fid

B2 FIEL : 965 E3H1H
4045 T B TR 257
(04) 22052121 —4226



22 Missing a Psychiatric Outpatient Appointment

2 AEZRERZ0ER TR EREERS - 2
=il JEGEA THAE -

FamEHEE BB R AR SR - E—iE
2 BERHEEIRAIARF (McGlade, Bradlll, &
Murphy, 1988) » i H AR [E LR ELEE R A4 » Bk

SEE AR ZER o LA EmEIr 2 RKE
[ SparrFE A (1993) FEEBSHE 7 RIEERD
FIR2 RIS TGS - MM B =8 H AU RIKZ =
8.8% - BRE A (2003) Hikkra B EFmIEZTR
TRHIRZIR ARYEIEZ R » TR EIZZERE#23.2% @ 1
EHEHBRIFEFHERRES -

WRLErE R BB R GERZ 7 AR S 2
GonzalezZE A (2005) ZEBUFGIMEEE R SER2HR
ok © LS AT EEEY) N BB AR B Bl e =140 P ]
DIEEMZ - ORI ERE - U E TR
RN SRR S — 8 H IRy BV s 1 I B £ -
LinZE A (1995) HIZETAFHE - M ~ TR - BisEsd
ISRE S 2 A G g EE AR - HEWE TE
F - WERESY - D2EEE - OEFR LEDR
& BfE » CentorrinoZE A (2001 ) ZEHREETEE
WERE R - AOFAMER - mEEEE - BEEE
TEMEIRLE - MR B EZE TR ~ BXEZH
FEF R ~ R OBEREIN A R SEYaRE  HEEE
BRI o KillaspySE A (2000) HEEHHAKKZ
Bt A E RS ~ FEHEAR R E - W HERA R EEZ
TR AR

MRS E

W g% AT 2 TR (o s R (B - i 555
2% o ANHIGCERET ZERER 2 o DU R b,
KRN RIS KRR SR BT RS 52 - BEAGERERF
RIE914E 11 H 1 H ZE914F11 H30 H H:—1[ H AYRERE -
E R HETHEH R R B SR E A2 EE
bl #eny—1E H N2 qd sk - iz —M@ A
AARERZIEE A E - KGRI RN AR
ZF - HERFERSRE B2 BE WA ARG R EERIR
2 LRy E IR EHEYS RERZ TR
TR B BRI 2 - v LIABE IR R IR EH
B o R iR A o R RRNE
BT RIPORHE - G - SYEERSERRE (290.x, 291.
X, 292.x, 293.x, 294.x) ~ FHiH/>HAE (295.x, 297.x,

298.x) ~ BEEECEERE (296.x) - KAGIHEBELE
(299.x-315.x ) H:PU%H -

ERB KBRS B — TR R R H
AT LT AR - ki EELL
Pt = B=AgeE (R~ bk~ 21D #9705
FRATHEE SRR A ASE G5 sk — 20 AN E
FFEMER ~ EEL ~ PIRZHERT ~ TZOREHFR ~ FEiE
Wz ~ RBRZIRKE - EihiimF &L a TN
fH ~ FERL - S DB BEBGEERY T 0 BRE
VI RRZEEA BRI R - DIEw A
HogFRERZIE A -

WreE2ELingE A (1995) WY EE 5 - K8
RERH R BE R AR ZE (EAFERRE) ~ B
MR CGREMESE) ~ EYRE (BIEHE) Xk
BRI (BOREENESE) TUE - FraRufEsREASPSS
10.0#fF iRt mm A - FHSCRE#ME 23RS M 5
b > DAR 5 8 E L S TE R 22 52 -

MR

VI RKRRZEDLZERES (60.5%) ;5 FHRE
25-44i%m% (50.0%) (FHEERS6.4116.4) 5 3
EBREDETRERRS (36.6%) ; SEIEBES
G524 (46.4%) - FEIEREIE434 (38.4%) RZ -
W R HE YR ARSE - FEER -~ TR
fazhn Lo AR (K—) -

Btk I E A2 CRE - HEEHME
11263 (90.3%) - EH (HIIFEIHIHEIIFIH
30H) KR AR 3404 - Ho g 1248 4K5K
2 VI ARRZH36.5% (124/340) -

BRI RV KRR 2 H AR R Z R R PEITIR
ol B8EERK (38.9%) ~ FEEMEEE
(20.5%) ~ AREERMESUR (20.5%) ~ IREERAELR]
EH (16.1%) ~ JRTERSE (14.3%) ~ TEERERE
(125%) (&R=) -

¥ R

AT B B S ORI T2 TR AR R
36.5% » BREEA (2003) ZHikR & BB MR SRS
BBIARKZHRHE23.2% » BHiEENEBIEIHES.8%

(Sparr et al., 1993) - HEMIATRERJF A A © W AKRF

AP AT 281 - P ERBIFIA



B AR KE 23
FT— EEEMEPIZYEZRREZEEYZEREZERMER - FHSHIH E EEWERKZ (N=340)
VIR EH DI SU62 WIZHEZL 2 p
N=340 % N=124 % N=216 %
el 2.509 0.113
S 134 39.4 42 33.9 92 42.6
ek 206 60.6 82 66.1 124 57.4
R 7.006 0.072
<25 67 19.7 29 234 38 17.6
25-44 170 50 68 54.8 102 472
45-65 71 20.9 18 14.5 53 24,5
>65 32 9.4 9 7.3 23 10.6
LS SR
P RS 22 6.5 6 4.8 16 7.4 1.580 0.664
it o 2 18 5.3 5 4.0 13 6.0
PREEE E@%@F 160 47.1 60 48.4 100 46.3
FHiH'E BE 140 41.2 53 427 87 40.3
R FEEWHPZOEZRERZHNER
N=112 %
L[EPNFESES
PHBERZIR 5 4.5
SEEHE R ﬁﬁuﬂi 38 33.9
Ji[F22:PSE=
S PR P 23 20.5
BERG 2T 4 3.6
M ZEF A= 4 3.6
B E F R A 15 13.4
SHEE PR A 9 8.0
BEYIIRIZR
e e A SR 23 20.5
kg % EIEH 18 16.1
IR 16 14.3
AECREERT 14 12.5
B EAYNG: T 7 6.3
R IEE 6 5.4
B E -~ BEHIEARE - e SUtEEBAE - 5 (1996 ) HIZEHRM BHEEWEZE « B TUIEE R
% HR A E BN Y RIREZHEE » thER] Fl -~ FHAR DR RS - BRGAEREZEE - ARk

RECL T H M EEFT it 2 s RE LLE i I EEYE R 7
{7% B MRS DL B RS s s - RO
R M - BE R B e
Y FrLABSMEMRHEE VRS R R R -

BIYMITSE (Gonzalez et al., 2005 ) #5554 -
Hr REAEWI KRR I SR e 1 BV B e PE A R IR
ﬂj‘ﬁﬁ)ﬁ/\ﬂg%imﬁﬂgﬁlﬁalﬂﬁ'm@ ENESE TR IIE SN

ZHEUYIRERZEEMER - iR~ K2 -
(xﬁ%é’ﬁ%ﬁ LinFE A (1995) BB ~ Fiie
kR e R BN IR -

Gaunebaum A

WA 281 - P ERBIFIA

i B EREIE K E REE B ARG
HUREEIEMEEREZEAE > 5 Gaunebaum®F A
(1996) HYZEBLZE—EHy -

AT g 5% B A AE A S B P 2 KR 2 R R 2R
—%E%ﬁ?é%ﬁ?iw;ﬁ (38.9%) - EEHEHG
? BRI RE R TN BB A o SRS
RELinFEA (1995) REFEA (2003) HIZEHE—
iy e

VZRXRERZHERKAE _H2FRFEBE

(20.5%) - BRATFHIERZRE - ALBEhig G

I?ll Ln



24 Missing a Psychiatric Outpatient Appointment

IR FEEE 2 A - M BEA - 554
TEFTR2 FEny 22 MR 52 BE ARIHTE ~ HEEEH iR
------ FE - AR FE R R o

VIR ARZRZHE = Y~ 7% > 2hlEREE
BIESCR (20.5%) ~ MREFERAELEIEN (16.1%)
IR (14.3%) - & ELREEEYIRI/E T JEAL
ZFEAE - MEIERAIE eELE AR (Stahl, Nierenberg,
& Goroman, 2001) - WFEEEANTERHZENRT 2 MR AT -
A H AR L 5 P BLEE Y T B R - DIGRBAEEY A]
RERUTEFHEEEIER - BERESESe A O BRYESR - TR
HEIVE A SEERAANTE - e AT -

RIBZRRF NG ANBORERE (12.5%) 358
AlRERE R R RS IR TS AL R - B R uk
2~ B ARAEM A RS - G2 Mkt
DA i FERSAL » PTRE R AR RAYEEE -

EHEE L RRZ KR - & T DA RIS
AT Dl BERRIERS R © H LB s
2E W HELEHE - /6 TRIIE - BRUIEHERE - nREH
REETFHEEZRMAER - DockeryZE A (2005) Hife
FFG T E BRI - T LIRHEE AFTR2RARIRZ
R o HardyF A (2005) thiBH{ERIZZRTET R E KR
BHEERE - HBIRERT RIS © (5 ER R v B R Ji 1A
Z— ° GrunebaumZF A (1996 ) tEBAMEE F RN
[ - SR ARG TROMYEE I - R
PFETHEIELZAIHER » ]IS RERRE = -
TRANAN T2 P R BRI AR R 28— F4 2 o S i
HZE (38.9%) -+ HLEn[REHNZ — TR HE - fod
ARSI RERG I T IR E RN - JEEDL TR RE
Z2H Kk TREEEHR ) e -

AIFEE LIRS » 55— ~ ARWFFeEEREH
H—REEEHULRIREIRITZ » MR EHER AR [E
il ~ ARG MR - 58 - A
—fEH - REEHMRR - FEIRI KR AR -
=~ B BRI IR AL T H - 3R
B —EE AN E - 280 ~ S EAYERE
R RIRIA - BRI AT RE e A - ENHEZE ]
REAREIEZAYIRIA - 3 HEF 23800 R E 1] - B
BRI R - BEAREEE - BRI GRS
F o AR TREEZE BT RKZHIKE - 5
T~ AWHSEH] B EG AR B Ay 7 A R AR R
IR AR RIE A — » S — 88
SR o FE B E BN E RN TR Y S E R
i LS TEEREE - FE - iR - AITUER

RIEER - AE RIS - RER BRI
BRI - NIRRT EETRHIRZ A2 AR A
BREEARR - BRIRB IR ~ SEYIRFR IR R
VOREEEI TR - BRI IR R
HEZE: -

AW FCRE B A AR S R R AR IR R 5 —
e A B IRERRTR o RAHE DR L T H A
At BRI 1R BRI TR AR -
ST Lt T R A IR IR T A S I - DAt
VIRIREARERL R -

&

ENGIFEE R 2L W VY SRR P SUER $2
36.5% » AR - Filk - K2 e EAEHEE
EZ - IR ARRZHIR AR IF R S A 2T - 3 fE
o FEIER ~ Fha A BT EEE - RAHES £
RIEZIRAE TSRS - DIRHEVIRZ RIRZR -

-2

w0

AT F e 1 K T B R SRR B e Am et
A BV L2 B R IR R - KBRS BT
B R ARIE - REEATRAIAE NS - MR AR
FeBRTHAEIEHIRE A B T 8 - SRR LR A Rl
A

SENR

FICF) ~ MOCE ~ B ~ BREEAS ~ MR (2003) - B
BEEULPIR KR AR R I B AR RE 2 £55Y - B
FERIFLET] > 5> 309—320 °

SRR~ EIAEE (1990) - WATERT » Rl A2k 2 &0
BEL 5 17 5 98—100 °

AT~ FREEDC - B3gEE - BOES - A0 (2004) - FE
FEENFTEE d i RS IR B H 2 — TR B B
9% - GHEfETIESE 18 51—61 -

PaETE ~ BEAE - B0 (2003) - KRR EEIER
TR ZEE - G 7 502—509 °

JEERE ~ IR (1996) - BERRKIN AV ERER - &

JEEE 11 (7) > 136—138 ©

WA A AT 281 - PERBIFIA



PR ~ BELLAN ~ BRI ~ SIIBCE ~ B 450~ R R
(2003) - BEEIFEFRHMEATSIAZ B
HARIRSHR L LR - LB » 8 35—41 -

Centorrino, F., Herndn, M.A., Drago—Ferrante, G., Rendall, M.,
Apicella, A., Lingar, G., Baldessarini, R.J. (2001) Factors
associated with noncompliance with psychiatric outpatient
visits. Psychiatric Service, 52, 378 —380.

Dockery, F., Rajkumar, C., Chapman, C., Bulpitt, C., Nicholl,
C. (2001). The effects of reminder calls in reducing non—
attendance rates at care of the elderly clinics. Postgraduate
Medical Journal, 77, 37—39.

Gonzalez, J., Williams, J.W., No¢l, P.H., Lee, S. (2005).
Adherence to mental health treatment in a primary care
clinic. The Journal of the American Board of Family
Practice, 18, 87—96.

Grunebaum, M., Luber, P., Callahan, M., Leon, A.C., Olfson,
M., Portera, L. (1996). Predictors of missed appointments
for psychiatric consultations in a primary care clinic.
Psychiatric Service, 47, 848 —852.

Hardy, K.J., O’Brien, S.V., Furlong, N.J. (2001). Quality

WA 281 - P ERBIFIA

O

IR RKE 25

improvement report: information given to patients before
appointments and its effect on non—attendance rate.
British Medical Journal, 323, 1298 —1300.

Killaspy, H., Banerjee, S., King, M., Lloyd, M. (2000).
Prospective controlled study of psychiatric outpatient
non—attendance. British Journal of Psychiatry, 176,
160—165.

Lin, L.E., Poo, K.P., Lein, T., Chew, S.K. (1995).Why patients
fail to attend psychiatric outpatient follow—up: a pilot
study. Singapore Medical Journal, 36, 403 —5.

McGlade, K.J., Bradley, T., Murphy, G.J. (1988). Referrals to
hospital by general practitioners: a study of compliance and
communication. British Medical Journal, 297, 1246 —12438.

Stahl, H.M., Nierenberg, A.A., Gorman, J.M. (2001). Evidence
of early onset of antidepressant effect in randomized
controlled trials. Journal of Clinical Psychiatry, 62(Suppl
4), 17—23.

Sparr, L.F., Moffitt, M.C., Ward, M.F. (1993). Missed psychiatric
appointment: who returns and who stays away. American

Journal of Psychiatry, 150, 801 —805.



26  Missing a Psychiatric Outpatient Appointment

Non-attendance at Second Psychiatric Outpatient

Appointment After Initial Consultation:

ABSTRACT:

Key Words:

An Exploration of Reasons

Hsing-Ling Heish' ¢ Tsen-Wei Tsai’
Ling-Nu Hsu® * Ya-Hui Hsu* ¢ Ming-Yun Lin* * Chia-Yuh Liu*

Non-attendance at an appointment following an initial consultation is a serious clinical and economic
problem. Among psychiatric outpatients, it may result in poor outcomes. This study aimed to examine
the etiologies of such missed appointments among psychiatric outpatients at a certain medical center. All
the patients (N=340) were recruited between December 1 and December 30, 2002. Chart reviews were
carried out to compare, in terms of age, sex, and psychiatric disorder, those subjects who returned (n=216)
within one month and those who did not (n=124). Telephone interviews were then conducted of those
patients who had missed appointments. Our results showed a 36.5% rate of non-attendance at second
psychiatric outpatient appointment after initial consultation. There were no differences between patients
who returned and those who did not return as far as sex (y°=2.509, p=0.113), age (¥°=7.006, p=0.072),
and psychiatric diagnosis (y’=1.580, p=0.664) were concerned. The most common etiologies of missed
appointments were having other business to attend to (38.9%), waiting too long (20.5%), non-response
to medication (20.5%), side effects of medications (16.1%), lack of improvement in symptoms (14.3%),
and fearing to visit the hospital (12.5%). Improvements in relation to these factors may help to reduce the

incidence of missed appointments.

missed appointment, psychiatric outpatients, first visit
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